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GÓR STAL SP. Z O.O. 
ul. Przemysłowa 11, 38-300 Gorlice 
tel./fax: +48 18 353 98 00  e-mail: info@gor-stal.pl 

KRS: 0000166841 
Sąd Rejonowy dla Krakowa Śródmieścia w Krakowie 
XII Wydział Gospodarczy Krajowego Rejestru Sądowego 

Kapitał Zakładowy: 5 000 000 zł 
NIP: 738-19-45-154 
REGON: 852712117 

Santander Bank Polska S.A 
ul. Rynek 9/11, 50-950 Wrocław 
94 1090 1838 0000 0001 1562 8092 

 

Fabryka Płyt Warstwowych 
ul. Przemysłowa 11, 38-300 Gorlice, Polska 
tel./fax: +18 353 98 00   
e-mail: info@gor-stal.pl 

 

Service request 
Customer's details: /name, surname, company, address/ 

..................................................................................................................................................... 

..................................................................................................................................................... 

Phone number: .......................................................................................................................... 

e-mail address: ………………………………………………………………………………………………………………………. 

Person authorized to contact: 

 Purchaser: ………………………………………………………………………………………………………………….. 

 The Contractor: ……………………………………………………………………………………………………………………. 

 The investor: …………………………………………………………………………………………………………………………. 

 
Reason for complaint: /Full order number, Product name/ 
………………………………………………………………………………………………………………………………………………. 

 Panel: / item in the order, quantity (pcs.), length (mm)/ 

…………………………………………………………………………………………………………………………………………. 

 

 Flashings: / item in the order, quantity (pcs.), length (mm) or weight (kg)/ 

…………………………………………………………………………………………………………………………………………. 

 

 Other: ...................................................................................................................................... 

 

Installation address: 
………………………………………………………………………………………………………………………………………………. 

  

mailto:info@gor-stal.pl


   
 

ISO: P-51.F01, v.1.0 

 

 

    

GÓR STAL SP. Z O.O. 
ul. Przemysłowa 11, 38-300 Gorlice 
tel./fax: +48 18 353 98 00  e-mail: info@gor-stal.pl 

KRS: 0000166841 
Sąd Rejonowy dla Krakowa Śródmieścia w Krakowie 
XII Wydział Gospodarczy Krajowego Rejestru Sądowego 

Kapitał Zakładowy: 5 000 000 zł 
NIP: 738-19-45-154 
REGON: 852712117 

Santander Bank Polska S.A 
ul. Rynek 9/11, 50-950 Wrocław 
94 1090 1838 0000 0001 1562 8092 

 

Fabryka Płyt Warstwowych 
ul. Przemysłowa 11, 38-300 Gorlice, Polska 
tel./fax: +18 353 98 00   
e-mail: info@gor-stal.pl 

 

 

Purchasing on basis: 

Invoice no. .................................................... of the date ..................... 

Contract to order: YES / NO * 

Druk gwarancyjny: YES / NO * 

Number: ………………………………………………………… 

* delete unnecessary 

Reason for reporting: /description of the defect/ 

..................................................................................................................................................... 

..................................................................................................................................................... 

..................................................................................................................................................... 

..................................................................................................................................................... 

Date of detection of the defect: 

…………………………………………………………………………………………………………………………………………. 

Attachments:  

/photo of the label, zdjęcie photo of the laser print on the product, photo of product defect/ 

1. ....................................................... 

2. ....................................................... 

3. ....................................................... 

 

I agree to the processing of my personal data by Gór-Stal Sp. z o. o. in order to consider the complaint and fulfill the 
obligations of the guarantor, in accordance with the Information on the processing of personal data by Gór-Stal Sp. z o. 
o. based in Gorlice, available on the website at: https://www.gor-stal.pl/dane-osobowe.html 
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